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Australia’s largest independent distributor of fastening products & industrial supplies

Keep it  
TOGETHER.



Phillip Mitchelhill
CEO

As founder, and CEO of United Fasteners Australia Pty 
Ltd. Phillip oversees all sales and operations within the 
group. Phillip recommenced his family’s rich history in 
supplying products to the Australian industry and 
founded United Fasteners in February 2001. 

Phillip has 35 years’ experience within the fasteners 
industry, after previously holding a number of executive 
positions within the financial industry.

Sam Mitchelhill
Director of Operations

Sam has extensive industry 
experience across operations, 
finance and marketing.

After graduating with a Bachelor of 
Business, Sam worked in the finance 
industry, before joining the family 
business in 2005. Sam spent his
early years working in various roles 
across our vast branch network. This 
hands-on experience provided him 
with invaluable working knowledge of 
the fasteners industry and our clients.

Sam obtained his Masters of Business 
Administration in 2010, after which 
he moved to Head Office to oversee 
National Operations. Sam is constantly 
looking at new ways to improve and 
adapt service delivery to our 
customers in a fast and ever 
changing environment.

Sandy Mitchelhill
Director of National Sales

Sandy brings a depth of client 
experience, having held management 
positions in the marketing and 
advertising sector for the 
Commonwealth Bank, Goodman Fielder 
and Coca-Cola advertising accounts. 

Sandy joined the family business in 
2012. Since joining United Fasteners, 
Sandy has been Associate Director 
and State Manager for the 
Victorian operations, focusing 
on strengthening operational 
effectiveness, for our diverse 
client base. 

More recently, Sandy was appointed 
Director for National Sales. Sandy 
looks forward to enhancing 
connections with our customers, 
strengthening relationships and 
building mutually beneficial 
partnerships.

Derek Ho
Technical Manager

MIE Aust CP Eng, NER, APEC 
Engineer, IntPE (Aus)

Derek has over 25 years of 
experience in the fastener industry, 
after previously working in various 
engineering capacities for 
international companies. 

Derek oversees a team which 
provides technical support to 
customers with requirements such 
as fastener application, design of 
mechanical fastening systems, 
fastener usage rationalization and 
failure analysis. The team also 
assists the procurement of 
fasteners made of special and 
exotic materials to meet special 
mining, manufacturing, defence 
and other engineering applications. 

Our people are our greatest assets. 
We strive to exceed expectations, 
by not over-promising and 
under-delivering. 

Our team of over 250+ people are
technical experts and solution focused 
individuals, with in-depth product 
knowledge and sourcing experience across 
fastening products and industrial supplies.
We’re driven to fully understand our 
customers’ needs and wants. 

We employ professional engineers who 
have significant experience in the design 
and application of fasteners.

Our Head Office (located in Sydney), 
offers support to our network of 
branches across Australia.

WELCOME 
TO UNITED 
FASTENERS
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We’re Australia’s largest 
independent distributor of fastening 
products and industrial supplies.

Over the years we have established 
ourselves as a market leader and are 
recognised for exceptional service, 
timely delivery, competitiveness, and 
total solutions.

We stock a comprehensive range of 
products, including: fasteners & fixings,  
abrasives, cutting tools, sealants, 
adhesives, lubricants, hand tools, 
safety, construction chemicals, 
materials handling, petrochemical and 
special manufacture.

We’re extremely proud to be a family 
owned, Australian independent company.

ABOUT  US  
Vision
To be the number one choice for fasteners 
and industrial supplies in Australia.

Mission
To supply quality assured products, at 
competitive prices, from knowledgeable
technical experts, effectively, efficiently 
and with the best reliability in the market.

Values
• We work together for our customers, 

people and suppliers

• We strive for excellence and quality in 
everything we do

• We value and reward our people

• We promote honesty, integrity and   
open relationships

• We build our future on our family      
business foundations

100% 
AUSTRALIAN OWNED

250 +
TECHNICAL EXPERTS

75k +
PRODUCT SKUS

13 
BRANCHES
NATIONWIDE
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We offer a huge range of products
We offer over 75,000 product SKUs, sourced from over 500 trusted 
suppliers. Our range includes: fasteners & fixings, abrasives, cutting tools, 
sealants, adhesives, lubricants, hand tools, safety, construction chemicals, 
materials handling, petrochemical and special manufacture.
Our stock holdings are over $24m, ensuring we have what you need.

We provide bespoke services 
We employ professional engineers who have significant experience in the 
design and application of fasteners. We can support you and source your 
individual drawing parts in the required size, material and surface.

We also help streamline and simplify purchasing, procurement, materials 
management, warehousing, maintenance and production processes. We 
achieve this through inventory management solutions such as; KanBan, 
consignment stock, on-site mobile container storage and custom packaging.

National distribution 
We have a national footprint, with 13 branches across Australia. This national 
presence, combined with our on-the-road and phone-based sales teams, 
enables us to meet the needs of our customers regardless of location.

Each branch carefully selects their most efficient local courier, in order to 
meet and exceed our customer delivery expectations. 

WHAT  WE DO

WE SUPPLY 
INDUSTRIES 
ACROSS 
AUSTRALIA
South East Asia and the 
Western Pacific, with an 
extensive range of fasteners 
and industrial supplies.
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OUR  HISTORY  
United Fasteners 
Australia Pty Ltd 
was established 
by the Mitchelhill 
family in February 
(2001), with 
branches in 
Brisbane, QLD 
and Mackay, QLD

A few years later 
we opened further 
branches in 
Adelaide, 
SA (2001), 
Gladstone, QLD 
(2003), Perth, 
WA (2004) 
and Melbourne, 
VIC (Springvale) 
(2005)

The previous ten 
years were spent 
establishing our 
branch network. 
We then opened 
two new branches 
in NSW, the first 
Sydney (2016) 
and the second 
Wagga Wagga 
(2017)

To expand our 
service levels in 
Melbourne, a 
second branch 
was opened in 
Epping, VIC early 
(2018)

In July (2018) we 
celebrated the 
opening of our 
10th branch, in 
Canberra, ACT

Due to increased 
demand in 
Adelaide, a 
second branch 
was opened in 
Melrose Park, 
SA early (2019)

ESTABLISHED 
IN 2001
The Mitchelhill family established 
United Fasteners in February 
2001 as a customer focused 
distributor of industrial and 
construction fasteners.

This recommenced the rich 
history of the Mitchelhill family’s 
involvement in supplying products 
to the Australian industry, which 
began in the 1940’s with 
Albert H. Mullings Pty Limited  
(Mullings Fasteners).
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2020

We moved 
our Perth, WA 
and our main 
Melbourne, VIC 
operations 
into brand new 
purpose built sites 
after outgrowing 
our previous 
premises



• Bolts
• Nuts & inserts
• Washers
• Construction & anchoring
• Fasteners hardware
• Hexagon socket screws
• Metal thread screws
• Nylon fasteners
• Petrochemical
• Rivets & lockbolts
• Security fasteners
• Self drilling screws
• Self tapping screws
• Split pins & R clips
• Stainless steel fasteners
• Structural & purlin assemblies
• Threaded rod
• Exotic alloy 
• Special procured fasteners

• Abrasives
• Adhesives
• Cleaning supplies
• Drills, taps & dies 
• Gaskets
• Hand & measuring tools
• Lubricants
• Paints & chemicals
• Power tools
• Safety products
• Sealants
• Tape and other

OUR  
PRODUCTS

Fasteners & Fixings Industrial Supplies
We offer over 75,000 product SKUs, sourced from 
over 500 suppliers, available from our branches 
throughout Australia. 

Our range includes: fasteners & fixings, abrasives, 
cutting tools, sealants, adhesives, lubricants, hand 
tools, safety, construction chemicals, materials 
handling, petrochemical and special manufacture.

We source and supply standard and non-standard 
fasteners. Additional to fasteners manufactured 
from mild, high tensile and stainless steel we have 
expertise in the supply of fasteners manufactured 
from more exotic materials such as Duplex and 
Super Duplex stainless, nickel and copper alloys, 
Durehete, etc.

Our stock holdings are in excess of $24m worth 
of product, ensuring we have what you need.

75k +
PRODUCT SKUS

1,800 +
ORDERS PER DAY

500 +
SUPPLIERS 

$24m +
STOCK HOLDINGS
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SUPPORT

We provide the necessary technical support 
from project design to project implementation.

We have the capabilities to supply fastening 
solutions that meet your specified requirements 
and budget parameters. Our technical team 
have the qualifications, experience and 
expertise to provide fastening solutions 
that are safe, reliable and cost-effective.

We specialise in drawing parts, whether 
lathed, cold-forged, hot-forged, milled/
stamped/punched and/or assembly parts.

Our technical team help ensure products 
and applications comply to the relevant 
standards or performance requirements.

Reduce waste, time and resources with our 
Inventory Management solutions.

We take away the burden of managing stock, 
ordering and delivery. 

U-STOCK takes care of purchasing, 
procurement, materials management, 
warehousing, maintenance and production 
processes, which helps streamline and 
improve efficiencies for customers.

Our focus is providing quality products on time 
and in the most cost-effective manner. From 
modest lockable storage cabinets to smart 
technology systems, we provide a solution 
that’s right for your business.

STOCK

OUR  
SERVICES

Inventory Management Technical Support
With our technical expertise, sourcing experience 
and solution focused individuals, we help increase 
efficiencies and reliabilities for our customers. 

We’ve developed bespoke service packages 
which help increase efficiencies and reliabilities. 
We’re always on hand to support. 

BESPOKE 
SERVICES, 
TAILORED 
TO YOUR 
NEEDS
We’ve developed 
bespoke service 
packages which help
increase efficiencies 
and reliabilities.

11 12



Im
ag

e:
 P

er
th

, 
W

A

250 +
TECHNICAL
EXPERTS

13 
BRANCHES
NATIONWIDE

OUR  
OPERATION
We have a national footprint across Australia. 

This national presence combined with our on-the-road and phone-based sales teams, enables us to 
meet the needs of our customers, regardless of location. 

We are available on-site whenever you require assistance for correct product identification, 
ordering and service.

We also service South East Asia and the Western Pacific.

MACKAY

GLADSTONE

BRISBANE

SYDNEY
CANBERRACANBERRA

MELBOURNEMELBOURNE

ADELAIDEADELAIDE

PERTH WAGGA 
WAGGA
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LARGE OR SMALL 
WE TAILOR TO ALL
Over the years we have developed our 
service offering to fulfill our clients’ needs. 
As specialists in the industry, we continue 
to provide tailored solutions.

We stock an unrivaled range of quality 
standard fasteners and industrial supplies. 
In addition to this we source non-standard 
fasteners from drawings, in a range of 
exotic materials. All of our products are 
sourced from trusted suppliers here in 
Australia and globally.

Prerequisites 
• Non-disclosure agreements
• Secure storage and handling of             

confidential data
• Inventory management
• Material certifications, traceability 

    and product testing
• Employee training 

We pride ourselves on providing the best value, quality assured products, from knowledgeable 
technical experts, effectively, efficiently and with the best reliability in the market.

Quality Certified

ISO
 9001:2015

 AU1678-QC

Accreditations

1. Relationship Management
We continually review and monitor our 
processes to maintain and improve our 
effectiveness and efficiencies, ensuring we 
deliver on customer satisfaction.

2. Technical Expertise 
Our expertise is unrivaled. From project design 
to project implementation, we provide advice 
and specification support along the way.

3. Australian Owned
By choosing United, you’re choosing to support 
a family owned, Australian business.

4. Price Stability
We collaboratively forecast future volumes 
and usages, then negotiate with our suppliers, 
ensuring we mitigate volatility and inflationary 
inputs on pricing.

5. Convenience
Our wide branch network ensures stock and 
expertise is never far away.

6. Product Diversity 
Not only do we stock and supply a wide range 
of products, we also source non-standard 
items, from our global sources.

WHY CHOOSE  US?
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126 Pilbara Street
Welshpool, WA

218 Cormack Rd  
Wingfield, SA



We supply products and services to major projects throughout Australasia. Our client 
base includes leading businesses across all sectors, from mining, manufacturing and 
construction, to utilities, defence and engineering.
They come to us for unrivaled expertise in supplying both standard/non-standard fasteners and 
associated industrial supplies.

Industrial Construction Manufacturing 

Defence Mining Energy

OUR  CLIENTS

“We have been able to build 
strong relationships with their 
staff and they have taken the 
time and effort to understand 
our business and our needs” 
Fantech

“United provide valuable 
support to our operations 
in continually finding 
innovative solutions” 
AL-KO international

WHAT OUR 
CLIENTS SAY
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Keep it  
TOGETHER.

www.unitedfasteners.com.au


